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Validation of Documentation

The documentation validation process in Mobility Advisor, is in place to ensure that our Funding
Team reviews and "approves" pertinent medical documentation that is critical to getting approval
from the Funding source for the client's equipment. This process is in place to give our Funding
Team a chance to avoid deferrals/denials by catching missing information and incomplete
documentation prior to submission.

What can we catch with proper Validation?
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Avoiding Deferrals/Denials:

Dealing with deferrals/denials are part of Funding day to day
responsibilities. However, we can avoid many of the top deferral reasons
through validation. Currently, 88.7% of the top most current deferrals are
avoidable if we are taking the time to validate correctly.

Medical Justification - No Qualifying Diagnosis
Medical Justification - Payer Requirements for Medical Need Not Met

Documentation - Incomplete/Missing Information
Documentation - Incorrect or Missing Pricing/Quote

“Not One Bad Dollar!"
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