
Client Contact – New Equipment Pre-PPQA
This outlines the client’s experience when interacting with Ushur. 

Note: Ushur uses the Primary Phone number listed in the client’s record. If that is not a mobile number, 

Ushur will attempt any Mobile Phone number listed in the client’s record.

Ushur currently sends messages in English only.
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Client Contact – New Equipment Pre-PPQA
This is what the client sees when interacting with Ushur. 
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This is what the client sees when interacting with Ushur. 
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This is what the client sees when interacting with Ushur. 
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Client Contact – New Equipment Pre-PPQA 
This is what the client sees when interacting with Ushur. 
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Client Contact – New Equipment Pre-PPQA
This is what the client sees when interacting with Ushur. 
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Client Contact – New Equipment Pre-PPQA
This is what the client sees when interacting with Ushur if they have responded that something is changing. 
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Client Contact – New Equipment Pre-PPQA
This is what the client sees when interacting with Ushur if they have responded with no changes. 

The responses secured by Ushur will appear in the Work Order notes on the next day.
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