MOBILITY

Google Review Request Talk Tracks

Option 1

Thank you for your business. | would appreciate it if you took a few minutes to leave us a Google Review.
A few sentences is all it takes! What'’s easiest for you?

o If you are speaking to a customer on the phone — offer to send a link via text or email.

¢ If you are standing in front of a customer — ask if scanning the QR code sticker you have placed
on your phone/laptop/wherever else will work to leave a quick review.

Option 2
Thank you for choosing NSM to help keep you moving through life. Will you please take a minute to leave
us a Google Review?

o If you are speaking to a customer on the phone — offer to send a link via text or email.

¢ If you are standing in front of a customer — ask if scanning the QR code sticker you have placed
on your phone/laptop/wherever else will work to leave a quick review.

Option 3
I have enjoyed working with you. Will you please take a minute to leave us a Google Review?
¢ If you are speaking to a customer on the phone — offer to send a link via text or email.

¢ If you are standing in front of a customer — ask if scanning the QR code sticker you have placed
on your phone/laptop/wherever else will work to leave a quick review.

Option 4

Thank you for choosing NSM! Will you please take a couple of minutes to let others know about your
experience by leaving us a Google Review?

o If you are speaking to a customer on the phone — offer to send a link via text or email.
¢ If you are standing in front of a customer — ask if scanning the QR code sticker you have placed
on your phone/laptop/wherever else will work to leave a quick review.
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