
HSABank – Login Instructions

1. Logon to https://bcbst.hsabank.com

2. Click New User? Create login.

3. Fill in the fields and click Next.

• If you have multiple accounts, you will need to select National Seating and 
Mobility Inc AA C

• Please note: You will need your new card, as the last 4 digits are required. (Your 
new card says “HSA Bank BCBS TN” at the bottom.) If you’ve not yet received 
your card, contact HSABank at the phone number below.

4. If you have changed your address recently, please ensure you are using the latest zip 
code associated with your new account.

5. Click Send Verification Code

• You will be asked to dual authenticate twice during this process.

6. After verifying your email address, fill in the fields to create a new username and 
password. Click Submit. 
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Create a NEW Account

Questions?

HSABank Website: https://bcbst.hsabank.com

HSABank Phone: 844-650-8940

HSABank Email: askus@hsabank.com


