
   

 

  

 

 
NATIONAL SEATING & MOBILITY ANNOUNCES AGS HEALTH AS STRATEGIC PARTNER  

TO OVERSEE REVENUE CYCLE MANAGEMENT SOLUTIONS 
 
NASHVILLE, Tenn. (Feb. 23, 2023) — National Seating & Mobility (NSM), North America’s largest 

provider of comprehensive mobility solutions, has chosen AGS Health (AGS), a leading revenue cycle 

management (RCM) solutions provider, as a strategic partner to perform the revenue cycle management 

administrative operations related to funding, billing and collections. The partnership is expected to 

maximize NSM’s revenue cycle performance through continuous process- and tech-enabled productivity 

improvements, while improving quality and cycle times for clients.  

AGS will handle most of the administrative tasks related to funding, billing and collections. NSM will 

continue to oversee and strategically guide revenue cycle operations and handle all customer interactions 

with clients and referral sources.  

“While this is clearly the right decision to further strengthen our business, it will impact current team 

members,” said Bill Mixon, Chief Executive Officer of NSM. “To that end, we have been working with 

several external organizations to provide the support and resources needed to help those impacted.” 

“We are continually looking for new and different ways to advance our operations and better serve our 

clients, including through external partnerships like AGS,” Mixon continued. “AGS has more than a 

decade of industry-leading experience helping healthcare providers nationwide improve the performance 

of their revenue cycle. The company offers a variety of services and solutions with specialized staff, highly 

efficient processes and advanced technologies. Their experience and excellent reputation, teamed with 

core values and culture that closely align with ours, led us to select AGS as NSM’s revenue-cycle 

partner.” 

 
About National Seating & Mobility 

With a network of 200+ locations across the U.S. and Canada, National Seating & Mobility (NSM) is 

North America’s largest and most trusted provider of comprehensive mobility solutions including 

complex rehab technology (CRT), home and vehicle accessibility, and full-service maintenance and 

repair. NSM has been advancing independence and enhancing the quality of life of individuals who use 

mobility solutions for more than 30 years. The company has more than 2,600 dedicated team members 

caring for more than 300,000 clients annually. Since 2006, NSM is the only national mobility solutions 

provider that is accredited by The Joint Commission and voluntarily undergoes a rigorous review 

process every few years to ensure and validate the company’s commitment to providing safe, quality 

care for our valued customers. For more information on NSM, visit www.nsm-seating.com. 

 
About AGS Health 
AGS Health is more than a revenue cycle management company—they're a strategic partner for 
growth. With expert services complemented by AI-enabled technologies and high-touch support, AGS 
Health is the premier revenue cycle partner for leading health systems, physician groups, and 
academic medical centers in the U.S. With expert insight into modern revenue cycle practices, the 
company pairs cutting-edge technology with college-educated, trained RCM experts to help clients 
achieve a high-performance revenue cycle to optimize workflows, maintain compliance, and prevent 
revenue leakage. AGS Health employs more than 11,000 team members globally and partners with 
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more than 100 clients across a variety of care settings, specialties, and billing systems. For more 
information on AGS Health, visit www.agshealth.com. 
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